
DHS TRIP How-To 
The Department of Homeland Security (DHS) uses the Traveler Redress Inquiry Program (TRIP) 
to respond to travel-related complaints, whether at a border crossing or the airport. If you have 
experienced enhanced screening, were unable to print your boarding pass at home, received a 
boarding pass with the designation SSSS, or were told you are the No-Fly List, among other 
issues, you can use DHS TRIP to try and resolve these issues.  

Once you submit a DHS TRIP application, DHS consults with other federal agencies to determine 
whether records need to be updated or changed. Importantly, if you believe you are on the 
“Terrorist Watchlist” and therefore experience difficulties traveling, official government policy 
is to neither confirm nor deny whether you are on any list. If you believe you are on the No-Fly 
List because you are unable to board a flight, the government will tell you that you are on the 
list and give you the opportunity to request more information on the reasons.  

The information below provides a step-by-step guide to submitting your own DHS TRIP 
application and get the process started.  

Part 1: Creating an Account 

1. Go to this website: https://trip.dhs.gov/s/ 
2. Click “Login” in the top right corner of the page. 

 

 

 

 

 

https://trip.dhs.gov/s/


3. You will be redirected to “login.gov” to create an account before you begin your TRIP 
report. Click “Create an Account” to get started.  

 
4. Enter your email address, select your preferred language in which to receive emails, and 

click “Submit.” 

 



5. Go to your email account to confirm your email address. You will receive an email from 
“Login.gov.” Click the button in the email that says “Confirm email address.” 

        

6. After you confirm your email address, you will be redirected to login.gov to create a 
password for your account. Your password must be at least 12 characters long.  

 

 



7. Login.gov will ask you to choose an authentication method to confirm it’s you logging in. 
The easiest method to choose is your phone number to receive an authentication code 
via text or phone call. Click “Continue.” 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Part 2: Submitting your Application 

8. Once you’ve created your account, fully log out of login.gov.  Then, return to the TRIP 
Portal https://trip.dhs.gov/s/ . Log-in with the information you just created.  

9. Select whether you are submitting an inquiry for yourself or someone else. Enter your 
first and last name and date of birth, whether or not you’re submitting on behalf of 
someone else. Click “Send Basic Info.” 

 
10. Before you begin, make sure you have the following documents available: 

If you are submitting an inquiry for yourself-  

• Unexpired identity document, such as your passport or driver’s license (both, if possible) 
• Information about the date, time, and location of your travel incident (as much detail as 

possible) 

For another person-  

• Identity documents 
• Information about the incident AND  
• Form 590 signed by the traveler, to Release Information to Another Person, available 

here: https://www.dhs.gov/sites/default/files/publications/dhs-form-590.pdf and at the 
link in the toolbar on the DHS TRIP website “Form 590: Release of Information.” 
 

https://trip.dhs.gov/s/
https://www.dhs.gov/sites/default/files/publications/dhs-form-590.pdf


11. Click “Begin application.”  
12. Enter the profile information for the person whose travel incident you are reporting. For 

example, if you are submitting on behalf of a family member, enter their information. 
The boxes marked with a red * must be filled in. 

 
13. Your mailing address is the address you would like DHS to send mail to. Your physical 

address is where you live. If the two are the same, leave the box below marked “Same.” 
If the two addresses are not the same, click on the box and enter your physical address 
below.  

 
14. The system will prompt you to confirm the information you entered. If the information 

is correct, click “continue.” If you need to make changes, click “edit.” 

 

 

 

 



15. Choose which of the three situations applies best to the incident you want to report. In 
situation 1, “aviation-related” means the situation happened when you were at an 
airport or flying. If you think more than one situation fits, select the closest one to start 
and you can choose to report another incident before submitting your TRIP request.  
Click “Save and Continue.” 

 
16. Select the experiences that best relate to your incident. You may select more than one, 

but only select the ones that apply to the incident you are describing.  Click “Save and 
Continue.” 

 

 

 

 



17. If you are reporting an incident related to a flight, provide your flight information, even 
if you were unable to board the flight. If you have this information available, providing it 
will help DHS process your report. 

 
18. Describe the incident in as much detail as possible. Provide the names of any officials 

you remember, anything that was said to you about why this incident was occurring; no 
detail is too small. You must enter at least 150 characters (letters) before you continue. 

 
19. Review your entry. Click “Continue” if it seems accurate. Click “Edit” if you want to make 

changes. 

 



20. If you would like to include another incident, click “Add Incident.” Otherwise, click “Save 
and Continue.” 

 
21. Upload a picture of a government-issued identity document by clicking “Add File.” You 

should submit both your passport and your driver’s license if available. Otherwise, just 
one will do. The photo should be readable and your face should be visible. Click “Save 
and Continue” once you’ve uploaded your documents. 

 

 

 



22. Type your name in the box that says “Signature.” Click “Sign and Submit” to complete 
the process.  

 

Part 3: Checking your Case Status 

To check your case status, log-on to your DHS TRIP account, click on “My Cases” on the top blue 
toolbar. 

 
You will see your cases listed, along with the date submitted and the status. 

 


